Case Study

LEICESTER STATION REFURBISHMENT

CLIENT — East Midlands Trains
CONTRACTOR — Bowmer & Kirkland/SIS Interiors
CONTRACT VALUE — Part of a £10M Scheme
PROJECT DATE - 2010-2012

GGP Consult were appointed by East Midlands Trains to carry out a full refurbishment of Leicester
Station as part of a station improvement scheme across the Midland Mainline network.

The scheme consisted of an extensive refurbishment of the passenger facilities at the station.
The Main Concourse was fully refurbished and the existing ticket windows were altered to create
a new travel centre. The refurbishment consisted of redecoration to East Midlands Trains
branding, new flooring, new ceiling and new energy efficient lighting. A new customer services
desk was also constructed. The refurbishment continued across the main passenger footbridge
which received new internal panelling, new flooring and new energy efficient lighting.

A full refurbishment was carried out to the First Class Lounge, consisting of redecoration to East
Midlands Trains corporate colours both internally and externally, new flooring and new furniture.
The toilet and kitchen facilities in this area were also refurbished.

Existing Waiting Rooms were refurbished and decorated to East Midlands Trains corporate
colours with new flooring, ceilings, lighting and seating installed. Refurbishments were carried out
in the existing Passenger Toilets including redecoration to East Midlands Trains corporate colours,
new cubicles and vanity units, new sanitary fittings, ceilings and lighting.

The refurbishments transformed the look and feel of the station creating bright, modern and more

welcoming facilities for passengers. Similar refurbishments were carried out at Sheffield, East
Midlands Parkway, Loughborough, Wellingborough and Lincoln.
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